
The Carteret County Area Transportation 
System is an accessible public transporta
tion service for all residents and guests of 
Carteret County. It is authorized by the 
Board of Commissioners of Carteret 
County. 

Transportation for: 
~ Employees to and from work 
~ Shopping trips for seniors, residents 

and guests. 
~ Service to and from all areas of Carteret 

County 
~ Carteret Community College 
~ Non-emergency medical transportation 
~ Beaches, Museums, Parks, Aquarium 

and other points of interest 
~ Limited out-of-county service for 

non-emergency medical appointments. 

Main Number 
252-240-1043 

► Option 1 To cancel a trip 

► Option 2 Dispatch/Questions about 

a reserved trip and 

Downtown and Around 

► Option 3 Schedule a new trip 

► Option 4 Lead Dispatcher 

► Option 5 Operations Manager

Medicaid trips and 

billing questions call 

252-648-7879 

Fax Number 
252-240-2513 
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Express 
CCATS offers daily service to the 
Raleigh/Durham area with stops in the six 
counties on the way. 

For more information and to make a 252-240-1043reservation call 252-648-7879. 

ANYONE 
CAN RIDE 

FIND US: 
www.rideccats.com 

CarteretCou ntyPubl icTra nsit 

CCATS service is address to address; 
we require a 24-hour advanced reservation. 

www.rideccats.com
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1) In-county transportation must be sched
uled by 11:00 am the previous business day. 

2) All out-of-county transportation must be 
scheduled at least 24-hours in advance. 

3) We accept cash or check only. Our drivers 
do not make change; checks are made pay
able to Carteret County Transit. 

4) Prices are per person each way; children 
12 years and under ride for free with a full 
fare paying adult. Children must be 15 or 
older to ride unaccompanied. 

5) Age appropriate child safety seat must be 
provided by the passenger. 

6) We are a curb-to-curb transportation ser
vice provider; for liabiltiy reasons, we do not 
enter the home. 

7) Profanity or inappropriate language, 
eating, drinking or the use of tobacco prod
ucts and carrying weapons are not permitted. 

8) We provide transportation only. If a care
giver is needed, one must be provided by the 
passenger. 

For the hearing impaired, call: 
1-800-735-2962 TTY 

1-800-735-8262 Voice 

Carteret County Transit is Your Transit System 
and is here to serve the transportation needs 
of all citizens of the county. 

Whether it's shopping, socializing or getting 
to work, we're here to help. 

CCATS is proud to have ADA Accessible Vehi
cles. 

We have also gone green as 
well. Our vehicles have been 
propane converted and are 
environmentally friendly. 

Carteret County Transit is operated and 
funded through Carteret County, the North 
Carolina Department of Transportation, and 
the Federal Transportation Administration, 
along with revenues and contributions col
lected by the system. Cost of a trip is based 
on your location and destination. Carteret 
County Transit is available to all citizens and 
guests of Carteret County. 

CCATS Title VI Policy Statement 
It is the policy of CCAlS to ensure oompliance with Trtle VI of the Ovil Rights 
Act of 1964; 49 CFR, Part 21; related statutesand regulations that ensure no 
person in the United States shall, on the grounds of race, oolor, sex, age, na

tional origin, or disability, be excluded from participation in, or be denied the 
benefits of, or be subjected to discrimination under any program or activity 

receiving federal financial assistance from the United States Department of 
Transportation. For more information or to file a oomplaint you may oontact 
us by mail, telephone, or email. Complaints must be filed in writing or in 

person no later than 180 days after the alleged act ofdiscrimination occured. 

Any person who believes he or she has been discriminated against should oontact: 
CCAlS Director 

5231 Business Drive 
Newport, NC 28570 


